
ITIL® 4 Practice Manager

Objectives
In this learning path, we focus on the operational work of practice managers—the visible “tip of 
the spear” in service management. Advance your career by mastering these five essential ITIL 
practices in one comprehensive course and exam. Click the course icon to register.

Learning path – North America

ITIL 4 Specialist – Monitor, 
Support and Fulfil

H38CJS

3 days 30 credits

ITIL Practice 
Manager

ITIL 4 Specialist - Create, 
Deliver, and Support

HU0C2S

3 days 30 credits

ITIL 4 Specialist – Plan, 
Implement and Control

H37WRS

3 days 30  credits

ITIL Practice 
Manager

ITIL 4 Specialist – Collaborate, 
Assure and Improve

H37WQS

3 days 30 credits

ITIL Practice 
Manager

Or Or

ITIL Master

Click these learning path links to continue your journey.

ITIL Strategic 
Leader

ITIL Managing 
Professional

https://education.hpe.com/ww/en/training/docs/cds/h38cjs.pdf
https://education.hpe.com/ww/en/training/docs/cds/h38cjs.pdf
https://education.hpe.com/ww/en/training/docs/cds/hu0c2s.pdf
https://education.hpe.com/ww/en/training/docs/cds/hu0c2s.pdf
https://education.hpe.com/ww/en/training/docs/cds/h37wrs.pdf
https://education.hpe.com/ww/en/training/docs/cds/h37wrs.pdf
https://education.hpe.com/ww/en/training/docs/cds/h37wqs.pdf
https://education.hpe.com/ww/en/training/docs/cds/h37wqs.pdf
https://education.hpe.com/us/en/training/docs/learningpath/learningpath-itsm-itil4-strategic-leader.pdf
https://education.hpe.com/us/en/training/docs/learningpath/learningpath-itsm-itil4-strategic-leader.pdf
https://education.hpe.com/us/en/training/docs/learningpath/learningpath-itsm-itil4-managing-professional.pdf
https://education.hpe.com/us/en/training/docs/learningpath/learningpath-itsm-itil4-managing-professional.pdf


Learning path – North America

Instructor-led training (ILT)

Virtual instructor-led training (VILT)

Required course

KEY

Certification

Choose one course
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Learn more at 
hpe.com/us/training/itsm 

How to purchase: 
HPE Education Learning Credits provide flexibility and make it easy 
to acquire training from HPE. Apply credits toward the learning 
path or other courses from HPE Education Services, as needed. 

Use SKU H33XSA1 (Flexible) or H33XSE (Fixed) 
HPE Education Learning Credits for Compute IT Services 

Contact HPE Education Services or your authorized HPE reseller to 
assist with curriculum planning, quoting assistance, or for a private 
class request. 

https://hpe.com/us/training/itsm
https://education.hpe.com/us/en/training/docs/solution-brief/hpe-education-learning-credits-compute.pdf
https://www.hpe.com/h41268/live/index_e.aspx?qid=19180
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